
 
 

 
Exchange and return form 

 
Items must be sent to: 
Edifício Serafim de Carvalho, Loja 17, R/C 
Rua Santa Maria 
4775-269 Viatodos 
 
For all information, consult the General Conditions of Sale present in the online 
store. 
The return will only be considered valid after completing the following form: 
 
Name 
 
 
Email 
 
 
Order number 
 
 
Reason for return: 
 
     Not my size 
 
     I received the wrong item/size 
 
     It doesn't suit me 
 
     I intend to exchange 
 
 We only exchange sizes and colors. Enter it below: 
 
 
 
Fill in the IBAN field only if you made the payment via Multibanco Reference or 
MBWay 
 
PT 50  
 
Observações: The product must be returned within 30 days of receiving the order, 
properly packaged. The costs of sending the product for exchange/return are the 
responsibility of the customer and we suggest registered shipping. 


